
Keeping Carlton County Healthy

twitter.com/carltoncountymn

covid19-carltoncounty.hub.arcgis.com/

Stay well,
get help
during 

COVID-19

Hello to all residents and visitors to Carlton County.  
We hope this fi nds you and your loved ones well in these challenging times of COVID-19.  
This mailer is intended to be a reminder that it continues to be important to practice good 

hygiene and proper social distancing, and how to do so.  We also want you to know that our coun-
ty offi ces continue to be available to serve you even if access is limited.  This mailer includes the 

contact information for each offi ce on Page 8. Please use that information to help you plan how to 
best access county services, as county operations are fl uid at this time.  

Thank you! ~ The Carlton County Board of Commissioners
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• The Minnesota Department of Health has set up 
a COVID-19 public hotline open from 8 a.m. to 
6 p.m. weekdays and 8 a.m. to 4 p.m. weekends. 
The hotline number is 651-201-3920 or 1-800-
657-3903.
• Community Memorial Hospital and the CMH 
Raiter Clinic are asking people who think they 
should be tested to call the 24-hour Nurse Hotline 
at 218-499-6799.
• Other regional health care hotlines include  
Essentia Health at 1-833-494-0836 and  
St. Luke’s at 218-249-4200.

On the web
• Carlton County COVID-19 Hub: 
covid19-carltoncounty.hub.arcgis.com
• Stay Safe Minnesota: www.mn.gov/covid19
• Minnesota Department of Health: www.
health.state.mn.us/diseases/coronavirus/index.
html
• Centers for Disease Control and Prevention: 
www.cdc.gov/coronavirus/2019-ncov/index.html 
• World Health Organization: www.who.int/ 
emergencies/diseases/novel-coronavirus-2019

COVID-19 is a new disease, caused by a novel 
(or new) coronavirus that has not previously 
been seen in humans. The name of this disease 
was selected following the World Health Or-
ganization (WHO) best practice for naming of 
new human infectious diseases. The name of this 
disease is coronavirus disease 2019, abbreviated 
as COVID-19. “CO” stands for corona, “VI” for  
virus, and “D” for disease. 

The virus that causes COVID-19 is thought 
to spread mainly from person to person, mainly 
through respiratory droplets produced when an 
infected person coughs or sneezes. These droplets 
can land in the mouths or noses of people who 
are nearby or possibly be inhaled into the lungs. 
Spread is more likely when people are in close 
contact with one another (within about 6 feet), 
according to the Centers for Disease Control and 
Prevention.

COVID-19 seems to be spreading easily 
and sustainably in the community (community 
spread) in many affected geographic areas. Com-
munity spread means people have been infected 
with the virus in an area, including some who are 
not sure how or where they became infected.

The purpose of this guide is to give you infor-
mation to help prevent the spread of COVID-19, 
and what to do if you think you might have been 
infected.

COVID-19: What is it?

Hotlines

Sick space
Bedroom and bathroom

Keep separate bedroom and bathroom for a 
person who is sick, if possible.

The person who is sick should stay separated 
from others in the home as much as possible. If 
you have to share space, make sure the room has 
good air flow. Open the window and turn on a fan 
(if possible) to increase air circulation.

Wear disposable gloves and clean only the area 
around the person who is sick when needed, such 
as when the area is soiled. This will help limit 
your contact with the person who is sick.

Caregivers can provide personal cleaning 
supplies to the person who is sick (if appropriate). 
Supplies include tissues, paper towels, cleaners, 
and disinfectant. If they feel up to it, the person 
who is sick can clean their own space.

If shared bathroom: The person who is sick 
should clean and disinfect after each use. If this is 
not possible, the caregiver should wait as long as 
possible before cleaning and disinfecting.
Food

Stay separated: The person who is sick should 
eat (or be fed) in their room if possible.

Wash dishes and utensils using disposable 
gloves and hot water: Handle any used dishes, 
cups/glasses, or silverware with gloves. Wash 
them with soap and hot water or in a dishwasher.

Clean hands after handling items.
Trash

If possible, dedicate a lined trash can for the 
person who is sick. Use disposable gloves when 
removing garbage bags, and handling and dispos-
ing of trash. Wash hands afterwards.

Get help
If your illness is getting worse or you notice any of these emergency warning signs,  
call your health care provider, or 911, right away. Emergency warning signs can include:
• Trouble breathing
• Ongoing pain or pressure in the chest 
• New confusion or not being able to wake up
• Bluish lips or face
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COVID-19 testing in Carlton County:

• CMH Raiter Clinic has a mobile testing site 
in the parking lot from 8 a.m. to 4:30 p.m. Mon-
day-Friday, but a doctor’s order is necessary be-
fore testing. Call 218-879-1271 to talk to a doctor. 
They will also accept orders from doctors outside 
CMH. The CMH Nurse Hotline is also available 
24/7 at 218-499-6799 for advice.

• FDL Human Services has a mobile testing 
site by appointment only at Min No Aya Win 
Human Services Center. Testing will be limited to 
those who are experiencing symptoms and who 
have had a telehealth visit with their Fond du Lac 
medical provider. Call 218-878-2120 to schedule 
a visit if you’re having symptoms.

• MedExpress Urgent Care is providing 
COVID-19 testing at the clinic located at Pine 
Tree Plaza in Cloquet (by Super One). If you 
are seeking COVID-19 testing, visit www.me-
dexpress.com/covid19 to review the CDC-based 
screening criteria prior to visiting. If you believe 
the screening criteria apply to you, call the local 
clinic at 218-878-7903. Hours are 8 a.m. to 8 p.m.

• Gateway Family Clinic in Moose Lake of-
fers COVID-19 testing with a doctor’s order. 
Call 218-485-4491 to arrange to speak with a 
physician. 

• Cromwell Medical Clinic offers COVID-19 
testing with a doctor’s order. Call 218-644-3811 
to arrange to speak with a physician.  

Local testing

If you or someone you know is 
experiencing symptoms (fever, cough, 
shortness of breath, chills, headache, 

muscle pain, sore throat, or loss of taste 
or smell), get tested. Talk with your 

health care provider about next steps 
and/or fi nd a testing site here:

mn.gov/covid19/for-
minnesotans/if-sick/

testing-locations/index.jsp

COVID-19 is a new disease and there is 
limited information about risk factors for severe 
disease. Based on currently available information 
and clinical expertise, older adults and people 
of any age who have serious underlying medical 
conditions might be at higher risk for severe 
illness from COVID-19.

Based on what the Centers for Disease Con-
trol knows now, those at high risk for severe 
illness from COVID-19 are:

• People aged 65 years and older
• People who live in a nursing home or long-

term care facility
• People of all ages with underlying medical 

conditions, particularly if not well controlled, 
including:

- People with chronic lung disease or moderate 
to severe asthma
- People who have serious heart conditions
- People who are immunocompromised, includ-
ing cancer treatment, smoking, bone marrow 
or organ transplantation, immune defi ciencies, 
poorly controlled HIV or AIDS, and prolonged 
use of corticosteroids and other immune weak-
ening medications
- People with severe obesity (body mass index 
[BMI] ≥40)
- People with diabetes
- People with chronic kidney disease 
undergoing dialysis
- People with liver disease

If you are at higher risk of getting very sick 
from COVID-19, you should:

• Stock up on supplies. Use delivery or curb-
side services for groceries where available.

• Take everyday precautions to keep space 
between yourself and others

• When you go out in public, keep away from 
others who are sick

• Limit close contact and wash your hands 
often.  Avoid sharing personal items.

• Avoid crowds and non-essential travel
If there is an outbreak in your community, stay 

home as much as possible. Watch for symptoms 
and emergency signs. If you get sick, stay home 
and call your doctor.  And follow the advice in 
this guide.

Who’s at risk?
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Masks or cloth face coverings can help with preventing your germs
from infecting others – especially in situations where you may spread
the virus without symptoms.  Wearing a cloth face covering may not
protect you from others who may spread the virus.  While people who
are sick or know that they have COVID-19 should isolate at home,
COVID-19 can be spread by people who do not have symptoms and do
not know that they are infected.  That is why it is important for
everyone to practice social distancing (staying at least 6 feet away from
other people) and wear cloth face coverings in public settings.
Cloth face coverings provide an extra layer to help prevent the
respiratory droplets from traveling in the air and onto other people.
You still need to wash your hands frequently, cover your cough, and
stay home if you are feeling sick, unless seeking medical care. Some
people with certain health conditions might not be able to wear a mask,
so be kind and wear a mask if you can.

All about the mask
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In going about your daily lives, follow these 
recommendations from the Centers for Disease 
Control:
Protect yourself while shopping

Stay at least 6 feet away from others while 
shopping and in lines.

Cover your mouth and nose with a cloth face 
covering when you have to go out in public.

When you do have to visit in person, go during 
hours when fewer people will be there (for exam-
ple, early morning or late night).

If you are at higher risk for severe illness, find 
out if the store has special hours for people at 
higher risk. If they do, try to shop during those 
hours. People at higher risk for severe illness 
include adults 65 or older and people of any age 
who have serious underlying medical conditions.

Disinfect the shopping cart, use disinfecting 
wipes if available.

Do not touch your eyes, nose, or mouth.
If possible, use touchless payment (pay with-

out touching money, a card, or a keypad). If you 
must handle money or a card, or use a keypad, 
use hand sanitizer right after paying.

After leaving the store, use hand sanitizer. 
 

When you get home
When you get home, wash your hands with 

soap and water for at least 20 seconds.
At home, follow food safety guidelines: clean, 

separate, cook, chill. There is no evidence that 
food or food packaging has been linked to getting 
sick from COVID-19.

Accepting deliveries and takeout
Limit in person contact if possible.
Pay online or on the phone, if possible.

Accept deliveries without in-person contact 
whenever possible. Ask for deliveries to be left in 
a safe spot outside your house (such as your front 
porch or lobby), with no person-to-person inter-
action. Otherwise, stay at least 6 feet away from 
the delivery person.

Wash your hands or use hand sanitizer after 
accepting deliveries or collecting mail

After receiving your delivery or bringing home 
your takeout food, wash your hands with soap 
and water for 20 seconds. If soap and water are 
not available, use a hand sanitizer with at least  
60 percent alcohol.

After collecting mail from a post office or 
home mailbox, wash your hands with soap and 
water for at least 20 seconds or use a hand sani-
tizer with at least 60 percent alcohol.

Banking
Bank online or over the phone when possible.
Use drive-thru banking services, ATM, or 

mobile banking apps for routine transactions that 
do not require face-to-face assistance as much as 
possible.

Look for any extra prevention practices being 
implemented by the bank, such as plexiglass 
barriers for tellers or bankers, staff wearing cloth 
face coverings, or physical distancing signs in the 
lobby.

Wear a cloth face covering when doing any 
in-person exchanges and unable to stay at least 6 
feet apart from other people – and make sure that 
bank employees and other people inside the bank 
are also wearing cloth face coverings.

Use hand sanitizer containing at least 60 
percent alcohol after any deposit, withdrawal, 
exchange, drive-thru visit, or use of an ATM.

Getting Gasoline
Use disinfecting wipes on handles or buttons 

before you touch them.
After fueling, use a hand sanitizer with at least 

60-percent alcohol. Wash your hands for at least 
20 seconds when you get home or somewhere 
with soap and water.

Going to the doctor or getting medicine
Use telemedicine if available, or contact your 

doctor or nurse by phone or e-mail first.
If you think you have COVID-19, let the office 

know and follow doctor’s guidance.
If you must visit in person, protect yourself 

and others.
Cover your mouth and nose with a cloth face 

covering when you have to go out in public.
Do not touch your eyes, nose, or mouth.
Use disinfecting wipes on frequently touched 

surfaces such as handles, knobs, touchpads.
Stay at least 6 feet away from others while 

inside and in lines.
When paying, use touchless payment methods 

if possible. If you cannot use touchless payment, 
sanitize your hands after paying. Wash your 
hands with soap and water for at least 20 seconds 
when you get home.

Limit in-person visits to the pharmacy. Plan 
to order and pick up all your prescriptions at the 
same time.

If possible, call prescription orders in ahead of 
time. Use drive-thru windows, curbside services 
(wait in your car), mail-order, or delivery ser-
vices. Do the same for pet medicine.

Check with your doctor and pharmacist to see 
if you can get a larger supply of your medicines 
so you do not have to visit the pharmacy as often.

Out and about

Clean
Wear reusable or 

disposable gloves for 
routine cleaning and 
disinfection.

Clean surfaces using 
soap and water, then 
use disinfectant.

Cleaning with soap 
and water reduces 
number of germs, dirt 
and impurities on the 
surface. Disinfecting 
kills germs on surfaces.

Practice routine 
cleaning of frequently 
touched surfaces. High 
touch surfaces include 
tables, doorknobs, light 
switches, countertops, 
handles, desks, phones, 
keyboards, toilets, fau-
cets, sinks, etc.

Diluted household 
bleach solutions may 
also be used if appro-
priate for the surface.

Check the label to 
see if your bleach is in-
tended for disinfection 
and has a sodium hypo-
chlorite concentration 
of 5%–6%. Ensure the 
product is not past its 
expiration date. Some 
bleaches, such as those 
designed for safe use 
on colored clothing or 

for whitening, may not 
disinfect.

Unexpired household 
bleach will be effective 
against coronaviruses 
when properly diluted.

Follow manufac-
turer’s instructions for 
application and proper 
ventilation. Never mix 
household bleach with 
ammonia or any other 
cleanser. Leave solution 
on the surface for at 
least 1 minute.
To make a bleach  
solution, mix:
5 tablespoons (1/3rd 
cup) bleach per gallon 
of room temperature 
water
or 
4 teaspoons bleach per 
quart of room tempera-
ture water

Bleach solutions will 
be effective for disin-
fection up to 24 hours.

Alcohol solutions 
with at least 70 percent 
alcohol may be used.

Electronics
Consider putting a 

wipeable cover on elec-
tronics.

Follow manufac-
turer’s instruction for 
cleaning.

If no guidance, use 
alcohol-based wipes 
or sprays containing at 
least 70 percent alco-
hol. Dry surface.

Laundry
For clothing, towels, 

linens and other items:
Launder items ac-

cording to the manufac-
turer’s instructions. Use 
the warmest appropriate 
water setting and dry 
items completely.

Wear disposable 
gloves when handling 
dirty laundry from a 
person who is sick.

Dirty laundry from a 
person who is sick can 
be washed with other 
people’s items.

Do not shake dirty 
laundry.

Clean and disinfect 
clothes hampers ac-
cording to guidance 
above for surfaces.

Remove gloves, and 
wash hands right away.

Clean hands often
Clean hands imme-

diately after removing 
gloves and after contact 
with a person who is 
sick and before and 
after providing routine 

care for another person 
who needs assistance 
(child).

• After blowing one’s 
nose, coughing, or 
sneezing.

• After using the 
restroom.

• Before eating or 
preparing food.

• After contact with 
animals or pets.

Wash your hands of-
ten with soap and water 
for 20 seconds.

Hand sanitizer: If 
soap and water are not 
available and hands are 
not visibly dirty, use a 
hand sanitizer that con-
tains at least 60 percent 
alcohol. 

Clean and disinfect
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Being physically active is especially important during the COVID-19 pandemic. 
Physical activity helps keep you healthy and reduces stress. 

When going outside, remember to stay at least 6 feet from other people.

Take care

3-5 minutes of physical movement will:
• Help ease muscle strain • Relieve mental tension

• Improve blood circulation and muscle activity • Improve mental wellbeing
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MENTAL HEALTH CARE
State officials are encouraging teachers, students and anyone  

struggling with mental health to text “MN” to 741741. 

Peer-to-peer telephone support is available from Wellness in the Woods  
at 1-844-739-6369 from 5 p.m. to 9 a.m. daily.

Mental Health Minnesota is staffed by volunteer support  
from 5-10 p.m. Monday through Saturday at 651-288-0400.

The National Suicide Prevention Lifeline phone number is 1-800-273-8255.

The Salvation Army Northern Division has an Emotional and Spiritual Care Hotline 
at 877-220-4195, which operates seven days a week from 8 a.m. to 8 p.m.  

Trained Salvation Army staff and volunteers will be available to talk,  
listen, comfort, and pray for individuals, families and situations.

DOMESTIC ABUSE HELP
A statewide crisis hotline called Day One helps people  

suffering from domestic abuse at home:  Call 866-223-1111 or text 612-399-9995.

The American Indian Community Housing Organization  
Dabinoo’igan Emergency Domestic Violence Shelter at 218-722-2247.

The Center Against Sexual and Domestic Abuse in Superior at 715-392-3136.

Safe Haven Shelter & Resource Center in Duluth at 218-728-6481. 

Family Pathways, otherwise known as Refuge Network, at crisis line 800-338-7233.

The Fond du Lac social services advocacy program crisis line, 218-348-1817,  
is answered 24 hours a day, and staff can assist with reporting a crime to  
law enforcement, providing orders for protection and harassment orders,  

obtaining available community resources, and providing support. 

News about infectious disease outbreaks like COVID-19 can cause anxiety or stress. 
This is normal and you are not alone.  Take the time to monitor your own physical and mental health.

Here are resources for processing and/or crisis:
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County 
operations
The Carlton County Board of Commissioners 
passed a resolution declaring Carlton County 
in a state of peacetime emergency due to the 
COVID-19 pandemic event effective March 23, 
2020, and has added additional service delivery 
modifi cations to protect staff and the public.

During this time, we will continue delivering 
many of our services through alternate means and 
will be working to design new ways of deliver-
ing services that depend on face-to-face contact. 
Please check the county website for the most up-
to-date information, as the situation is very fl uid 
and will continue to change at www.co.carlton.
mn.us.

Courthouse services
• Auditor/Treasurer’s Offi ce
Property Taxes (218) 384-9125
Real Estate Transactions (218) 384-9127
• Assessor’s Offi ce (218) 384-9142
• Economic Development (218) 384-9597
• County Coordinator
Administration (218) 384-9190
County Coordinator (218) 499-1573
• Human Resources (218) 384-9140
• Property Management (218) 481-2289
• Recorder’s Offi ce
Real Estate (218) 384-9122
Vital Records (218) 384-9156
• Zoning and Environmental Services 
(218) 384-9176
• Probation (218) 384-9188
• Minnesota Sixth Judicial District Court 
(218) 384-9578
• Guardian Ad Litem 
– Timothy Dipuma (218) 384-9511

Law Enforcement Center
• Attorney’s offi ce (218) 384-9166
• Sheriff’s offi ce (218) 384-3236
• Jail (218) 384-4560

Extension, Chestnut Street services
• Community and Family Initiatives 
Department (218) 384-4284
• Extension Offi ce (218) 384-3511

Community Services building
• Public health and human services 
(218) 879-4511
• Motor vehicle and drivers licensing 
(218) 879-5951
• Veterans services (218) 499-6838

Transportation building services
• Land Department (218) 384-9179
• Transportation Department 
(218) 384-9150

The Minnesota Department of Veterans Affairs works closely with federal, state and community 
partners to link military veterans and their families with benefi ts they have earned. It has a host 

of help links on its website, mn.gov/mdva. The MDVA encourages veterans, military members and 
families to contact the Carlton County Veterans Service Offi cer for personal assistance and more 

information on eligibility and application to any programs, 
which includes help in dealing with COVID-19. 

Carlton County Veterans Service Offi cer
Duane Brownie
218-499-6838

Email: duane.brownie@co.carlton.mn.us
Monday-Friday
8 a.m. - 4 p.m.

Financial Assistance, Homeless Veteran Prevention and Assistance, Minnesota Service CORE, 
Dental and Optical Assistance, Special Needs Grants, Surviving Spouse Education Benefi t, 

and Veteran Education Assistance.

Carlton County has created 
a hub to provide public awareness 
of community resources and
services along with business hours 
and closures.  

We’re asking service and business 
owners to provide information 
to these community maps by 
submitting information under the 
“Maps & Reporting” section.  

The hub can be accessed via the
county’s homepage or directly at 
bit.ly/CarltonCoHub 

What’s open?


