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INTRODUCTION: 

 
 
  This handbook has been prepared for YOUR benefit.  You should read it 
carefully and completely so that you will know what conduct is expected of you, 
disciplinary actions, grievance procedures, and what services are available to you 
in jail. The law holds us responsible for you. Your attitude and actions will 
determine how you are treated by others while you are here. 
  
 Section I of this booklet contains rules of the county jail which are designed 
to maintain security, a standard of cleanliness, and discipline within the jail.  
Whether you are serving a sentence imposed by the court or locked up in pre-trial 
detention, you are required to comply with all of these rules. Any refusal on your 
part to comply with the rules will be the basis for disciplinary action by the Carlton 
County Jail. 
  
 Section II and III list the guidelines and other information designed to alert 
you of what to expect during your incarceration and to eliminate confusion about 
jail procedures and services. 
  
 Since this handbook can neither cover all situations that may arise nor make 
rules governing every small detail, it serves as a basic guide for your conduct and 
facility procedures.  Therefore, when not in writing, you will be expected to be 
governed by the basic rules of common sense and decency, having proper regard 
for your fellow inmates and staff.  You will be treated with fairness and respect, 
and in turn, you are expected to do the same.  If you have any questions regarding 
this handbook, it is your responsibility to ask a staff member for assistance. 
 
       
 
 
 
 
 
      Sincerely, 
 
      Carlton County Jail Division 
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I. JAIL RULES 
 
A JAIL CLEANLINESS:  

1. You will be required to make your own bed and clean your own cell and day area 
daily prior to any programs and/or privileges.  

2. All inmates of a cellblock will assist in cleaning dayroom and shower areas daily.  
Your cell and block will be inspected routinely. 

3. Work-release inmates must make their own beds and clean their areas before 
being released for their jobs. 

4. All bedding will remain in the sleeping area on the beds at all times.  Do not hang 
blankets, towels, etc. from the bottom bunks or the top bunks.  We must be able to 
visually see inmates during the day and nights. If light gets in your eyes you may 
place a towel over your eyes to block out light while you are trying to sleep on 
your bunk. 

5. You may only store items on the shelves, in your bin, or in the black box on your 
wall. Everything else will be considered contraband and discarded.   
 

 
B. PERSONAL HYGIE

1. Haircuts are available. There is a clipper you may use, but must be paid for out of 
 inmate  funds. The current price is $5.00. See Program Coordinator for more 
 information. 
2. You may buy a razor for use in the morning. You will have two hours  to use 
 it and return it to the correctional officer by 10:00 a.m. 
3  If you have no money in your account, and have been indigent for 7 consecutive                 

 days, submit an indigent form by noon on Thursdays for hygiene items (shampoo, 
 soap, deodorant, toothpaste, tooth brush). Indigent canteen will be distributed on 
 Friday.  

4.  Inmates shall wear their entire uniform (In the Proper manner) while in the day 
 area of their block, or at anytime that they are out of their block (library, etc.) 
 Proper means: Pants are to be worn at the waist and pant legs are not to be rolled 
 above the ankle or tucked into your socks. Jail uniform shirt sleeves are not to be 
 rolled up. Inmates must be fully clothed when they are out of their cells or in the 
 day area. You are not allowed to wear clothing, linens, or anything around your 
 head for any reason. This will be followed when you are out of your block, in the 
 day area of your block or in your own cell.  

5. You will not hoard indigent canteen from other inmates. This includes plastic 
 pop bottles. You may have a limit of two pop bottles per inmate.  

  
C. INMATE CONDUCT:  

1. You WILL NOT show disrespect or lack of cooperation to any staff member. 
2. Any form of fighting, horseplay, or disorderly conduct among inmates will not be 

tolerated. 
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3. The damaging or defacing of walls, seats, fixtures, furnishing, clothing, bedding, 
or other property is strictly prohibited.  Criminal charges may be filed on all 
violators. You may not mark the walls. You may not hang pictures or drawing on  

4. the walls except in the designated black box on the wall. If this occurs outside 
the black box, there will be a loss of privileges. 

 
5. You will be assigned to a block and cell according to the Carlton County Jail 

Security Classification. You will not change cells without permission from staff.  
Where you live is up to the jail staff, not you.  

6. Nothing is to be placed over any of the light fixtures, beds, doors, vents, or 
windows. 

7. Unnecessary noise or loud, boisterous, vulgar, or profane language is not allowed. 
8. Racial/prejudicial remarks will not be tolerated. 
9. You will obey all direct orders from staff. 
10. You will not enter the office area. 
11. We do understand, however, that some inmates have jail-related questions or 

problems that need addressing. The correctional officers on duty are IN 
CHARGE.  If after you have attempted every other means to resolve your 
problem and are still not satisfied, put your request in writing to the jail 
supervisor.   

12. Do not ask one staff a question or request and then asking other staff for the same 
thing if you do not like your answer. This is called Staff- Chasing and will not be 
tolerated. 

13. If you have a request or concern, there are forms available on the medication cart. 
There are forms for a Supervisor, Correctional Officer, Programmer Coordinator, 
Probation, and the Nurse. Please ask for these forms at medication delivery time.   
 

  
ANY VIOLATIONS OF RULES LISTED IN SECTION I MAY BE THE BASIS FOR LOSING 
PRIVILEGES. 
 
 

II .PRISONER PRIVILEGES  
  
A. CANTEEN:  

1. Inmates who have money on their account will be permitted to buy items from the 
vending machines located in the library on Mondays, Wednesdays, and Fridays 
during your library time.  Phone time can also be purchased on the kiosk during 
this time.   
a.) The vending machines are “use at your own risk.”  No refunds are given for 

lost money or items. 
b.) The jail will not hear claims of lost money or items pertaining to the vending 

machines.  If you wish to contact the vending machine company your point of 
contact is Gary Pederson, P.O. Box 16419, Duluth MN. 55816 

2. Keep your kiosk card pin number. If you lose it, we will charge you $5.00 to get 
another one. We will issue you another card pin number at our convenience. Do 
Not share your card and pin number with other inmates. 
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a.) If you believe errors have occurred on the kiosk and wish to make a complaint 
fill out a “SPECIAL REQUEST OF A CORRECTIONS OFFICER” detailing 
the error. 

b.) Jail staff can only forward these complaints to the software company for the 
company’s review: jail staff cannot make refunds to your account. 

c.)  The software company may or may not refund monies based on what they 
find. 

3. The jail considers the software company’s decision final.  This means the jail will 
not hear any further arguments regarding the suspected error. If you wish to 
pursue the matter further that is up to you.  Your point of contact for the software 
company is Gary Pederson, P.O. Box 16419, Duluth MN. 55816 

4. If you lose your canteen kiosk card, you will be charged $5.00 for another one.  
This also applies if you do not return the card to staff upon release or your card is 
damaged.  

 
B. LIBRARY: 

1. The jail will provide you with access to reading materials three times a week - 
Mon, Wed, and Fri.  You are expected to treat them with care. Abuse of books 
may result in disciplinary actions. The daily newspaper will be provided. 

2. Legal books and reference material requested by inmates may be available to the 
extent resources permit.   

3. Newspaper from the library MUST remain in the library.  Removal of the 
newspaper and taking it to your cell will be grounds for a violation. You will not 
cut out sections of the newspaper. 

 
C. PERSONAL PHOTOGRAPHS: 

1. Personal photos may be kept in your cell but will not be hung on the walls, except 
in your black box. The rest will be stored in your bin.  

2. Polaroid pictures are not allowed. 
3. There’s no limit to the amount of photos you’re allowed, but must be able to fit in 

your black box and/or bin.   
 

D. TELEPHONE: 
NOTE: All phone calls will be monitored and recorded. 
1. You will be allowed one free call upon completion of booking.  The first call you 

make on the cellblock phone system is your one free call. Thereafter, calls will be 
made using the cellblock phones designed for inmates. We will not pay for any 
long-distance calls. 

2. Incoming calls will not be received for you. If your family/friends want to set up 
a phone account to receive collect calls from you, or if they want to leave a 
message in the phone system for you, they need to contact Evercom/Securus at  

  800-844-6591 or www.correctionalbillingservices.com  
3. Attorney calls will be made from cellblock phones. Cell phones are programmed 

with local attorney’s phone numbers which can be called at no expense to 
yourself.   

4. The cellblock phones are designed to make collect calls only. 
a. For calls within this area code, dial “0" plus the number. 
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b. For calls that are outside this area code, dial “0" plus the area code, plus 
the number. 

c. When asked, dial “1" for collect call.  When asked, state your name 
clearly into the mouthpiece. 

d. The called party must accept the call before your handset will let you talk. 
5. You will be expected to respect others by taking fair turns and sharing phone use.  

It should be noted that any arguments over the phone will result in loss of phone 
privileges for your block.  Inmates shall remember that improper use of the phone 
(making threats, obscene calls, etc.) may result in criminal prosecution. 

6. Extra calls may only be permitted on a rare occasion.  Requests for calls outside 
of your cellbock will be made to jail supervisors in writing. 

***NOTICE***   State Law provides that every person who shall by means of  
         telephone communications:     
 a. Make any comment, request, suggestion, or proposal which is lewd,    
  lascivious, filthy, or indecent; or 

  b. Make a telephone call, whether or not conversations ensues, and with intent to abuse,  
   threaten, or harass any person at the called number; or 
  c. Make or cause the telephone of another to repeatedly ring with the intent to harass a  
   person at the called number; or 

d. Make repeated telephone calls during which conversation ensues solely to harass 
 any person at the called number or for any such purpose shall be guilty of a 
 misdemeanor Minnesota State Statue #609.79 and shall, upon conviction thereof, be 
 punished by a fine of not more than $2,500 or by confinement of not more than one year 
 in jail or both. 
 
 

   
E. TV AND RADIOS: 

(NOTE:    TV and/or radio will not be turned on until all cells and dayrooms are cleaned)    
1. TVs and radios are furnished as a privilege. 
2. TV and radio hours are from 8:00 am until 10:00 p.m.   
3. When TVs or radios are being used, the volume will be turned down to respect the 

privacy of other inmates.  Failure to keep the volume at a minimum level may 
cause the loss of the privilege. 

4. Work Release Inmates (Block 6) are on varying shifts and schedules; they will be 
allowed after-hours TV and/or radio programming.  If the volume is not kept 
down, if contraband is found in the block, etc, TV and/or radio and other 
privileges will be removed. 

5. TV and Radio channel can be changed three (3) times a day at mealtimes - 
approx. (0700-1230-1830 hours).  It is your responsibility to ask the staff to 
change your T.V. /radio during the appropriate times. 

 
III. INFORMATION 

  
A. BAIL/BOND PROCEDURES: 

1. Cash bail may be posted at this facility at any time. We DO NOT accept personal 
checks, nor credit cards. 

2. Bail may be posted through the services of a bonds person of your choice.  
Listings of bonds persons are in the phone books. 
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B. CLOTHING, BEDDING, AND TOWELS: 

1. You will be issued one uniform, one set of underclothes, two sheets, one big 
towel, one hand towel, one wash cloth, and two blankets. You will not collect 
more than what is issued to you unless approved by staff. 

2. Laundry exchange will be twice a week. Bedding and towels will be exchanged 
once per week.  

3. If you have monies at booking or receive money during your incarceration, any 
supplies you have gotten while indigent will be paid for out of incoming money. 

4. Personal clothes will be available for jury trials only. 
5. Blankets and clothing should NOT be left on the floor as this is a fire hazard. 
6. The bins that your bedding supplies came in shall be kept by your bunk.  These 

are not to be used as chairs, stools, make-shift cradles, etc. 
7. No modification or improper use of any clothing from its intended use will be 

tolerated. Modification or improper use of clothing includes, but not limited to: 
 
(a). Cutting or tearing of socks, t-shirts, or other jail property to use as arm bands,      
head coverings, hair binders, or any other use other than its intended use. 
(b). Wearing any article of clothing in a way not designed to be worn without 
permission by medical or administrative staff.  

 
C. CORRESPONDENCE: 

1. You are allowed to write letters; however, you must have sufficient money to 
purchase stamped envelopes.   

2. Only letters, cards, and packages which have been postmarked and regularly 
delivered by the Post Office can be accepted by the jail for you. 

3. Cash, money orders, and/or cashier’s checks (NO PERSONAL CHECKS) 
received in letters will be placed in your account and marked on your envelope. 

4. You are required to immediately notify your family and friends not to send any 
items to you except for money.  All other items will be placed into your property. 

5. Mail will be inspected for contraband and money. There should be no stickers on 
the envelope or letter or they will not be allowed. 

6. Outgoing letters must be left unsealed.  If they are not, we will have to open 
them ourselves to scan for contraband. 

7. No offensive/gang graffiti, offensive/gang symbols, or offensive/gang words on 
outgoing or incoming mail, including envelope and actual letter(s).  

8. A return address must be on all outgoing or incoming mail.  This includes actual 
name on both return address and address you are sending mail to.  No nicknames. 

9. Excess mail or letters will be returned to your property if not stored in inmate 
bins, due to them being a fire hazard.  

10. Do not use other inmate’s indigent post cards. If you tear, rip, or scratch out the 
last name on the post card, it will be placed into your property.    

11. Your mailing address at the Carlton County Jail is as follows: 
   Carlton County Jail 
   c/o Your Name 
   P.O. Box 530 
   Carlton, MN 55718-0530 
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D. DISCIPLINE PLAN: 

1. If a violation of the jail rules occurs, the inmates involved will be notified in 
writing of the violation and any penalty or disciplinary action shall be to achieve 
one or more of the following goals: 
A. To maintain order and obedience of jail rules; 
B. To maintain the protection and well-being of inmates, jail staff, and the 

public; 
C. To make inmates responsible for inappropriate behavior and to teach self-

control; and 
D. To discipline an inmate for a violation of one of the jail rules stated herein 

in an effort to teach correct behavior. 
2. Inmate discipline procedures.  Any staff member witnessing a violation of Carlton 

County Jail rules shall complete and file a “Disciplinary Report.” All reports are 
reviewed by the Jail Sergeant. All major violation reports will then be forwarded 
to the County Attorney or Sentencing Judge. The Disciplinary Report shall be 
done within 72 hours from the violation, not counting weekends or holidays.  
Penalties will be included on the violation notice given to the inmate involved.  
The inmate receiving the minor violation report may appeal the penalties within 
24 hours from the time of the notification, not including weekends and holidays.  
Violation of public laws or Carlton County Jail rules are categorized into two 
headings– Major Violations and Minor Violations. 

 
 A. Major Violation.  A Major Violation is any violation of public law.    
  Some examples (but not limited to) are: damage, to property, assault,  
  homicide, theft, introduction or possession of contraband, arson, escape  
  (actual or attempted), terroristic threats, or riot.  Penalties applied to major 
  violations are as follows: 

   (1.)    Formal charges.  The staff shall file formal charges within the 
courts. 

   (2.) Loss of Huber privileges. Discontinuation of education or work 
release. 

   (3.) Loss of earned good time.  Serving full sentence with no good time 
applied to sentence. 

   (4.) Administrative Segregation  
   (5.) Loss of stated Privileges  
   (6.) Reclassification 
   (7.) Any combination of the above listed 

 
B. Minor Violations.  Minor violations are not violations of public law but 

rather violation of Carlton County Jail rules and are commenced by a 
correctional officer or staff writing and serving notice of violation report.  
A minor violation can lead to the loss of privileges. Some examples (but 
not limited to) are: creating a disturbance, use of intoxicants, use and/or 
possession of cigarettes, lighters, matches, cigars, or chewing tobacco 
while in jail proper; vandalism, late return from work release; tampering 
with security equipment; failure to clean assigned cell or day area; theft 
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from other inmates; causing dissension; destruction of jail property; failure 
to maintain hygiene, trying to circumvent co-pay system, staff chasing 
(asking many staff the same question or to check on the same thing, or 
attempting to pit one staff against another); etc.  Penalties for minor 
violations may consist of loss of good time, loss of canteen privileges, loss 
of visitation, loss of phone privileges, loss of TV/radio privileges, and/or 
loss of programming. 

    
 3.  Inmates’ rights upon notice of a violation.  For a minor violation, you have 
   the right to appeal before the Jail Sergeant with up to three witnesses of  
   your choice.  Any appeal must be requested within 24 hrs.excluding  
   Sundays and holidays. If an appeal is requested, the decision of the panel  
   is final.  Again, if you show behavior that is dangerous to yourself and/or  
   others, you may be segregated until such behavior ceases.  Further   
   information regarding the disciplinary process and your rights is available  
   through the Jail Sergeant. It is your responsibility if you desire to appeal  
   discipline penalties through due process and procedures. Contact the Jail  
   Sergeant for assistance. If you feel you have been treated unfairly, you  
   have the right to present your complaint to the Jail Sergeant.  If your  
   complaint is still not resolved, appeal to the Jail Administrator by writing   
   down your complaint and the remedy you are seeking. This is the same  
   process for any GRIEVANCE, putting your complaint in writing and  
   submitting it to the Jail Administrator.  
 
E. CONTRABAND 
  Inmates are prohibited from having in their possession any item that is   
  considered to be contraband. Contraband is defined as any item    
  not issued by staff, or any item that has been altered from its original state.  
  Excessive amounts of authorized items are also considered contraband.   
  “Dangerous Weapon” means any firearm (loaded or unloaded), knife or   
  device  designed as a weapon capable of producing death or great    
  bodily harm. This includes any combustible or flammable liquid or   
  other device. Whoever introduces, or in any manner causes the    
  introduction of, contraband as defined by Carlton County Jail, or is            
           in possession of contraband while in the facility or on facility grounds is   
  guilty of a Felony and may be charged under Minnesota State Statute   
  #243.55.1  

 
F. AUTHORIZED POSSESSIONS 
 
  Inmates are authorized to have the following items in their possession: 
 
   (1). Up to 2 total books and magazines (in any combination), stored in  
          your inmate bin. 
   (2). 1 Bible or religious book of faith. 
   (3). Correspondence: letters stored in your bin, or property if they exceed a 
          reasonable amount and they don’t fit in your bin. 
   (4). 1 pair of Glasses or Contacts with case, no sunglasses 
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   (5). Photographs, no Polaroid 
   (6). 1 Jail uniform 
   (7). 1 set of undergarments 
   (8). 1 pair of shoes 
   (9). 1 pair of socks 
   (10). 2 Blankets 
   (11). 2 Sheets 
   (12). 1 towel, 1 hand towel, & 1 wash cloth 
   (13). Legal papers: must be neatly kept in your inmate bin. 
   (14). Religious papers: must be neatly kept in your inmate bin. 
   (15). Hygiene products: 1 of each item, indigent or purchased 
   (16). Canteen/ Vending items and a canteen card.  

 
***SPECIAL NOTE*** If you are a witness to any jail rule violation, it is your 
responsibility to notify staff of the problem or you may be implicated as an accomplice 
with that violation. 

  
  
G. EMERGENCY ALARMS AND EVACUATION.  

  1. For your safety, the Carlton County Law Enforcement Center is equipped   
 with a number of emergency alarms.  Should the alarm sound, don’t panic.   
 The alarm sounding doesn’t necessarily mean that you are in danger.  It   
 could simply mean that one of the smoke alarms has been tripped. 

  2. If it is necessary to move out of your block for any reason, remain calm.    
 Do exactly what the correctional officer tells you to do.  Walk quickly, but  
 do not run.  There is to be no talking or stopping.  The correctional officer   
 has been trained in what to do.  They will help you get to a place of safety. 

  3. As a result of movement in an emergency. Inmates may be cuffed together. You 
 will then be asked to move as a block to a safe place in the jail. 

 
  
H. HEALTH CARE.  

1. Legitimate non-emergency medical and/or dental problems may be brought to the 
attention of the correctional officer and appropriate care will be secured through 
the county nurse, jail doctor, or local medical and/or dental services.  You will be 
required to put your request in writing, describing the symptoms you are 
experiencing.  Do NOT make appointments on your own.  Do NOT order 
prescriptions on your own. Sick call will be conducted every business day 
morning, with weekly doctor referrals.   

2. A $10 medical co-pay fee will be charged to inmates requesting medical services 
(i.e.  a medical request slip).  This is to include all medical slips asking to see the 
nurse, doctor, dentist, or other health care professional. There will be no denial of 
services for inability to pay. A record will be kept of the appointment and as soon 
as funds become available, the amount owed will be deducted from your account, 
through the accounting process. Only one free follow up service will be allowed 
and after that, a new $10 co-pay will be assessed after your one free follow up 
visit.   
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3. All medication will be dispensed by the correctional officer or nurse.  No 
prescription medication will be dispensed without written orders of the 
prescribing doctor. You will be expected to satisfy the correctional officer 
administrating oral medication that it has been swallowed. Medications also have 
co-pays. There is a $5 handling/delivering (co-pay) charge for every medication 
from Thrifty White Pharmacy. If your medications are from FDL Pharmacy the 
monthly co-pay is $10 per medication. Also, if your medications need to be 
refilled, there is a $5 per prescription charge (this includes medications that just 
need a refill and also new medications). Prescription costs will be the 
responsibility of the inmate.  

 ***NOTE*** It is a violation to store medication in your cell block or on your 
person unless authorized by the Nurse.  

  
I. JAIL RECREATION. 

 You will have an opportunity to regularly exercise outside of your cell. In cases 
where inmates have lost this privilege as a result of disciplinary action, measures 
will be taken by the jail staff to provide some form of physical activity. Any 
violation of the courtyard rules will result in loss of courtyard privileges for a 
significant period of time. This includes trying to communicate with inmates 
already in the courtyard or going to/from courtyard.   

 
J. LIGHTS / LOCK-DOWN TIMES 

1. Lights are turned off at 10:00 p.m. 
2. No loud talking or disturbance after lock-down times. 
3. Lock- down between 5:30 PM – 6:30 PM every evening.  
4. Lock- down for the evening from 10:00 PM until 7:00 AM weekdays. 
5. Weekend evening lock-down lasts until 1:00 PM on Saturdays and Sunday 

  
  
K. MEALS.  

1. Meals are prepared in the jail in compliance with state standards. This menu is for 
people that are in jail. Meals will be served in the dayrooms. Only inmates who 
are ill or subject to restrictions will take meals into their cells upon approval by 
jail staff. 

2. Meal times are as follows: 
I. Breakfast - 7:00 am 
II. Lunch      -12:00pm 
III. Dinner     - 5:00pm  

3. All utensils will be returned to the correctional officer.  Items not returned will 
cause cell searches. You will neatly stack your trays, etc. when you are done. 

4. You were asked about special diet requirements when you were booked.  Any 
other special diets must be health or religious related and approved. 

 ***NOTE*** DO NOT throw food or paper in toilets, sinks, or drains. 
 
L. MONEY

1.  All of your money will be placed in your inmate account.  
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 2. Your family/friends may electronically deposit money into your account via  
  www.expressaccount.com, or in the lobby kiosk. Gatewave is the company for  
  the inmate accounts, and our canteen product is provided by Bernicks.   

 3. Any money in your account may be taken for outstanding medical co-pay fees,  
  over the counter medication, prescription costs, booking fees, etc.  See health care 
  section for prices of co-pays. 
 4. You are responsible for the charges you incur while incarcerated at the Carlton  
  County Jail. 
 5 If you try to circumvent (go around) the jail fee system, you may have a violation  
  report made on you and possibly lose privileges. This includes having money  
  dropped off for another inmate’s account and ordering canteen or vending   
  purchases through another inmate. It should also be noted that an individual  
  helping with this type of a scheme will also lose privileges. 

 
 6. We will not move money from one inmate’s account into another’s. 
 7. FOR WORK RELEASE INMATES ONLY: Some inmates on Huber or S.T.S.  
  wish to bring money from their jail account out with them when they go to work.   
  The jail will accommodate this, in the form of a check, with the following   
  stipulations.  

 
(a.) Inmates must request the check be written on a SPECIAL REQUEST 
OF CORRECTIONAL OFFICER form.  The form must be legible and 
include the inmate’s name, date of request, amount of the requested check 
and a signature. 
 
(b.) Inmates will have their requests turned in by lock-down on Thursday 
night.  The checks will then be available on Monday morning when 
released for work. 

 
 

8. Upon release, a check will be written and forwarded to the address you provided 
 as your home-address at booking. 

 
(a.)  After it is issued a check must be cashed within 60 days. 
(b.)  If you for some reason lose track of your check before it is cashed the    

jail will not honor any request to void the old check and issue a new 
one until 60 days has passed from the date of issue of the first check. 

(c.) When a new check is issued the jail must ask the bank to “stop 
payment” on the old check.  The bank charges us for this service and 
the jail will in turn charge you.  The cost at present to “stop payment” 
is $31.00.   

(d.)   The jail cannot cash one of its own checks.  What this means for 
inmates is if you are re-arrested or go to another facility and come 
back without having cashed your check, the jail cannot deposit that 
money back into your account. If you want to deposit that same check 
back into your account you will have to make other arrangements such 

http://www.expressaccount.com/
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as mailing the check out to have it cashed and deposited in the lobby 
kiosk. You can also wait until 60 days have passed from the checks 
date of issue and request that it be voided thereby crediting your 
account. Inmates can release money they had in their possession at the 
time of arrest, in the form of a single check, once per stay. To do this, 
inmates must make this request on a SPECIAL REQUEST OF 
CORRECTIONAL OFFICER form which is available from the med 
cart.  The form must be legible and contain the following information.                                                                                              

                                                                                                                                    
 (e.) The inmate’s full name and date of birth.  

                           
  (f.) The date the request was made.  
 
 
 (g.) The first and last name of the individual the inmate wishes the check  
        to be made out to.                                                                                                                                                                                                     
                                                                                                                                                              
 (h.) The inmate’s signature. 

 
The jail will then write the check and give it to the inmate to be mailed; the jail 
will not release money from an inmate’s account directly to a third party. 
 
Should an inmate change their mind about wanting to release funds after the 
check has been written the check will not be voided nor the funds put back into an 
inmate’s account until the inmate is processed out of the jail at the end of their 
stay. 

   
  The jail can refuse an inmate’s request to release funds. 
 

Inmates should be aware that requests will automatically be denied in the 
following cases. 
 

(a.) If the release of funds would leave the inmate’s account with a blance 
of less than $20.00. 

(b.) If the inmate has incurred a large fee or the jail anticipates the inmate 
will incur an ongoing fee. 
 

M. PROGRAMS 
 1. You will be given every reasonable opportunity to participate in programs of  
  education or recreation.  Access to programs will be based on your individual  
  needs, capabilities, behavior, and jail security requirements as determined by the  
  jail staff. 
 2. Eligible inmates may participate in the jail’s Alcoholics Anonymous group which  
  is sponsored by the local AA group.  Meetings will be held weekly in the jail. 

3. Some of you are encouraged to work toward obtaining your G.E.D. or improving 
   your basic literacy through classes. 
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4. Other programs available include Women’s Support Group, Bible Study, and the 
Men’s Cultural Group. 

5. Inmates and volunteers are not allowed to embrace (hug).  
6. If you are attending a group that other housing blocks are attending as well, you 

may only discuss the program topic with another inmate.  Programming time is 
not the time to be discussing any other matters with other inmates.  It is disruptive 
to the purpose of the program.   

7. Programs conducted in the library are for programming time only.  You are not 
allowed to take any items not relevant to the current program out of the library.  
You are not allowed to purchase canteen or have any activity with the TW kiosk. 

8. An Inmate Worker will be selected from the general population to assist staff with 
laundry and light household work.  The Inmate Worker must meet the policy 
criteria. 

 
9. As previously contracted, all work-release inmates are required to pay a cost per 

diem to the Carlton County Jail for their room and board. 
10. Some inmates may be eligible for the Sentence-to-Serve (STS) Program through 

the courts or probation to work off a fine and/or restitution. 
  

 
 
N.  RELIGIOUS SERVICES.   
 1. Volunteers will come to the jail to deliver church services and Bible Study. 
 2. Any inmate desiring a bible may request one from the Program Coordinator. 
 3. Other religious texts may be requested of the Program Coordinator. 

 
O. VISITATION. 

 Visiting hours are from 1:00pm until 5:00pm for male inmates and 6:30 p.m. until 
 10:00 p.m. for female inmates on Tuesdays and Saturdays in addition to the 
 holidays of Christmas Day, New Year’s Day, Thanksgiving, and Easter. 
1. In order to provide for visitation for all, visits will be limited to 30 minutes for  
 each inmate, limited to TWO people. 
2. NO ONE under the age of 18 will be allowed in the jail unless accompanied by  
 their parent or legal guardian. 
3. Official visitors (lawyers, clergy, doctors, police officials, etc.)are permitted to  
 visit an inmate during any reasonable time of the day, excluding meal times and  
 during sleeping hours. 
4. The only articles that can be brought to the jail by your family and/or friends are 
 money, and one set of clean clothes.  All personal property will remain in your 
 locker and not in your cell. 
5. No materials can be exchanged during visitation (i.e., letters, notes, etc.).  They 
 must be mailed in or out.   
6. It is your responsibility to authorize the release of property in writing.  You 
 must have your paper authorizing a release of property or money in to staff 
 by 3:00 pm.  We will release your property at 4:00pm to the individual you 
 have chosen.  This individual must have a picture ID.    



 Page -16- 

7. It is your responsibility to advise your visitor that they cannot leave other inmates 
 money. This may be construed as an attempt to circumvent our co-pay system 
 or a payoff to prevent bodily harm, etc.  Please see the “Money” section of 
 the handbook.  
8. Visitors will be asked for picture identification. 
9. If you have any further questions about visiting, please discuss them with the jail 
 staff. 
10.   Visitors’ rules are: No weapons, no cell phones, no cameras or other 
 recording devices. In addition, they cannot bring food and/or beverages 
 into the visiting room. 

 
 

Carlton County Jail 
Inmate Phone Calling Instructions 

For PREA Tip Line 
Call Flow Process 

 
1. “For English, Press 1.  Para Espanol, marquee 2.” 
 - SELECT 1 OR 2 
2. “For a collect call, press 1.  For a calling card,   
 press 2.  For Crime Tip Call press 8.”  – PRESS 8 
3. “Please enter area code and phone number you 
 are calling now.” – ENTER SPEED DIAL 
 NUMBER: 7732# 
4. A Crime Tip/PREA announcement will play. 
5. This call is being recorded. 
6. Once you are connected leave your message to 
 report a Prison Rape Elimination Act (PREA) 
 event. 
7. When you have finished leaving your message, 
 hang up the phone to disconnect.


