


Provider Compliance Addendum – Carlton County

Your agency indicated in Section IV. that you will apply and enforce provider compliance policies. Please complete the area(s) below.

If your agency created any written forms or documents to inform providers of your policies in this area:
· Please identify how you are going to notify CCAP providers that your county will be implementing some of the provisions included in MN Statute 119B.13, subdivision 6(d).
· Indicate this in Section IX. B., and
· Attach copies of your agency forms and submit them to DHS with your plan. If these forms or notices aren’t ready yet, you can submit them later. You can submit draft forms for review at any time.
· [bookmark: _GoBack]It is an option to use both system and DHS approved non-system forms and notices



Clause 4 – A provider is operating after receipt of a licensing order of suspension or revocation (this occurs when providers are appealing the revocation or suspension) or a final order of conditional license, for as long as the conditional license is in effect. Note: If you choose this option, DHS will send you a list once a month to inform you of providers in this category. You may act sooner if you learn of this licensing status through your licensors, etc.

The law allows agencies to take action when any of the following applies to a provider’s license:
· An order of suspension;
· An order of revocation; or
· A final order of conditional license, for as long as the conditional license is in effect.

Agencies do NOT need to implement for all three license statuses listed under this clause. Though you need to apply it consistently, you can apply this policy to centers and not family child care or vice versa.

If your agency indicates that you will enforce policies under clause (4), DHS will assume you plan to implement for all three of the listed licenses statuses unless you specify otherwise.  If your agency only plans to implement this clause for certain licensing statuses, indicate which license statuses (suspended, revoked, and/or conditional) your agency chooses to implement below.

Describe which licensing violations (suspended, revoked and conditional) are subject to this clause and your agency’s procedures for enforcing these policies, indicate if you will apply this to licensed family child care, licensed centers or both.

	Carlton County will refuse to issue a child care authorization, revoke an existing CCAP authorization, stop payment or refuse to pay a CCAP bill when a licensed family provider or a licensed child care center provider is operating after the receipt of an order of suspension or an order of revocation.  Carlton County will check with DHS to see which providers have been put on suspension or revocation and Carlton County will end CCAP payment authorization in MEC2 system for the licensed family provider or licensed child care center.  
Carlton County will use MEC2 notifications along with an Agency form developed and approved by DHS to notify the provider and the family(s) of the provider of the termination of CCAP eligibility for payment for such named providers.     






Clause 5: A provider submits false attendance reports or refuses to provide documentation of the child’s attendance upon request. 
Carlton County would refer the provider to our Fraud Investigator and request the provider’s attendance records for the child in question.  If the provider did not cooperate with the Fraud Investigator, we would then pursue an IPV and disqualification of the provider from CCAP in the MEC2 system.  We would send out MEC2 generated notices along with our Agency notice of decision as approved by DHS to notify the provider and the family(s) of that provider of the decision to revoke CCAP payments.  
If the provider cooperates with the Fraud Investigator and provides documentation regarding the false attendance records and we can obtain proper documentation of attendance to determine proper payments that should have been made, Carlton County would then impose an overpayment and claim to the provider for the time that was over billed to the CCAP program.  
Carlton County would then request our child care workers and our accounting office to monitor the billing forms and payments to the provider for 3 months for accurate billing.   

Clause 6: A provider gives false child care price information.

Carlton County would refer the provider to our Fraud Investigator to request the child care provider’s payment policies.  We would also request all payment forms from our accounting office for that provider to compare the billing forms to the provider’s rates to see what was charged and what the actual payment policy for the provider is.  We would assess an overpayment and IPV for that provider if there was intentional over billing practices.  Carlton County would send out MEC2 generated notices to the provider along with Agency notice of decision forms as approved by DHS to notify the provider and the family(s) of that provider’s revocation of CCAP eligibility for payments. 

Carlton County would have our child care workers and accounting office monitor the billing forms and payments to the provider in question for 3 months after the provider’s reinstatement to CCAP eligibility once the ineligibility period is over.

For agencies that choose to implement clauses (5) and (6), describe how your agency will determine whether violations are corrected for each clause. 

	


Notifying Providers
You must include how you will notify providers of these policies.
Notification options include:
· Sending a mailing to all providers registered with your agency.
· Adding information to your agency’s provider registration packets.

Indicate how you plan to notify providers about these policies. 
	Carlton County will add information to our agency’s provider registration packets and renewal packets.  The Carlton County form is CCHS-1124.  Our Child Care Fund Plan is also posted on Carlton County’s website for providers and the public to read, which will include this amendment once approved by DHS.  







1

